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Aim of this course is to discuss content and goals of business processes related to IT applications, principles of creation,
management and development of those processes. Upon completion of this course, the student is able to create, map, manage,

measure and develop business processes related to IT applications in organization.

Pe3yabTaThl 00yueHust:

CryneHrt:

Knows principles of product/service management
Knows specifics of product/service management of IT applications
Can analyse adequacy and potential of IT application in terms of needs of market and/or specific client

Can plan and consult the process of transforming IT application into product/service

A A

Cooperates with different parties within development of a product/service




